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COVID-19 Vaccine Management System (CVMS) Recipient Portal
Resetting Your Password Job Aid

Before you begin the process of resetting your password to the CVMS Recipient Portal, please
have the following items ready.

e Your CVMS Recipient Portal Username
IMPORTANT! Your CVMS Recipient Portal Username is unique. It will have
.covid19vaccine added to the end of the email address that was provided when your
account was created. You can find your CVMS Recipient Portal Username in the CVMS
Recipient Portal Welcome Email, or you can follow the example below if you do not
have that email.

For example: If your email is johndoe@gmail.com, your CVMS Recipient Portal
Username is johndoe@gmail.com.covid19vaccine.

If your email is jane.doe@firefox.com, your CVMS Recipient Portal Username is
jane.doe@firefox.com.covid19vaccine.

e One of the following browsers open: Chrome, Firefox, or Safari
IMPORTANT! Internet Explorer and Edge are not compatible with the CVMS Recipient
Portal.

The following instructions are for resetting your CVMS Recipient Portal Password.

1. Within your browser, click https://covid-vaccine-portal.ncdhhs.gov/ to go to the CVMS
Recipient Portal.
2. Onthe homepage, click Login as registered user OR Login.

&)NCDHHS

Home Help & Information »

Enroll now for COVID-19 Vaccination

Protecting you
and your family

As we prepare for the availability and distribution of the coronavirus (COVID-
19) vaccination in our community, stay up to speed with the latest information.

Login as registered use I
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Forgot your password?

4. You will see the Password Reset page. Enter your CVMS Recipient Portal Username.
5. Click Reset Password.

PASSWORD RESET

To reset your password, we'll need your username.
We'll send password reset instructions to the email address

Reset Password

Cancel

6. Check your Email Inbox. You will receive an email from the CVMS Recipient Portal with
a link to Reset your password.
7. Open the Email. Click the Reset Password Link.

Hi Jane Doe,

Your password has been reset for the State of North Carolina's Vaccine Management System Recipient Portal. Click on the following link to create a new password:

https://urldefense.proofpoint.com/v2/url?u=https-3A ga-2Dncdhhs.cs32.force.com login-3Fc-3D0frH1iUDSKEQDSxBOIS85V08W-5FtLIUVCFxXgVRmMVtL6zPKB2IIVwiNs. FuSoTSJURgS7egwDoEN-
SFALISXWLXh6Y3A0z7XUIDdxsN3IhOIPg)kbQ2kaCIOZHMEz SUWKECX9t62hjkrgA7KOaekFlkWdgs6lvV-5FPc5eGpG2EGs 7SHOCKRFC2kp02p8-5FgKBvurklawslgssW8sZ-5Ftw-5FSMbRDzvSwe-5FugbZEDI-
SFfudlymZCeR0OA4hEORaU-253D&d=DwICaQ&c=elGjsITFXP y-DLLXQUEHXIVUSNOHrUKSIrwNKOtkVU&r=iwH4IMCPI5sfO-
jezNrtkKy30Y1kAy9gd89F67NoeiME&m=bxpv2 WixxZ5CAgqggqeQl36zmulF3V uDnlICYjw3a4nGQ&s=L76D17cTul0CbOgOyvmWy6-qufbsEnE-LENVN7DZ0Ace=

For future logins please use the following instructions to access the Recipient Portal:
1. Go to the Recipient Portal https://covid-vaccine-portal.ncdhhs.gov,

2. Enter your Username

3. Enter your Password

4, Click Login

If you have any questions, please submit all inquiries to: CVMS-Help@dhhs.nc.gov

Thank you,

NC Department of Health and Human Services
Division of Public Health

Immunization Branch

8. A new page will open.
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Change Your Password Change Your Password

Enter a new password for Enter a new password for

sure to include at least: sure to include at least:

12 characters @ 12 characters
1 letter O 1letter
1 number @ 1number

Mew Password

Password was last changed on 12/22/2020, 2:02 PM. Password was last changed on 12/22/2020, 2:02 PM.

9. Enter a New Password. On this page, you will see Password Criteria. Your Password
must meet the criteria.
10. Confirm the New Password. Your password must match.

11. Click Change Password.
12. You will be logged into the CVMS Recipient Portal. You successfully reset your password!

If you are still experiencing issues getting into your CVMS Recipient Portal account, please
contact the CVMS Help Desk at CVMS-help@dhhs.nc.gov
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